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STC advances the theory and practice of 
technical communication across all user 
abilities and media.

From Our Chapter President
by Anna Acerra

Don’t Forget to Vote in the 
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on April 14!
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Anna Acerra
 Mid-South Chapter President

Hello, Mid-South Chapter members! I want to thank you all for the great 
year we had in 2007 and I look forward to another year of exciting and in-
novative meetings and luncheons. But, we can’t do that without your help.

If we don’t have a volunteer for president 
this year, the chapter will be forced to 
dissolve. According to the STC bylaws, a 
chapter must have a president in order to 
maintain its charter. Unfortunately, I cannot 
run for President again because after serv-
ing my current term, I am automatically 
transitioned into the Immediate Past Presi-
dent’s position.

You may be asking yourself, “What exactly 
does the president do and why would I be 
interested?” A big benefit of being the chap-
ter president is that you can go to the national STC conference for free; the 
chapter will pay for your registration fee. Concerning duties, the president 
calls and leads administrative council meetings, submits quarterly reports, 
and oversees the other volunteers. These tasks may not sound exciting on 
paper, but in reality, I’ve met some really good friends, made a lot of good 
connections, and had a lot of fun in the process. I’ve also gained leadership 
skills that are essential to advancing in this profession.

If you’re nervous about volunteering, don’t be. We have a great bunch of 
volunteers on the administrative council and we are ready to welcome you 
into the administration to bring new ideas and new perspectives. We will be 
there for any advice, guidance, or help you may need.

We are also looking to fill the roles of the Vice President and Secretary. 
These jobs only take about 5 hours a month to do and the payback is immea-
surable.

I love this chapter and everything that it’s done for me and for the commu-
nity. I would hate to see it go because we don’t have any volunteers.

So, who will step up to the challenge and save the chapter? Will it be you? 
E-mail me at anna@stc-midsouth.org by April 1st to let me know if you want 
to volunteer.

mailto: anna@stc-midsouth.org
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Well, this is my fourth issue, but sadly, my last. 

When I moved here from Tampa in October of 2006, I wanted to get involved 
in the chapter, and I saw you didn’t have a newsletter, so I thought it would 
be a great opportunity to bring that back to the chapter, meet new people, and 
perhaps create a little community around the newsletter. I hoped to expand it 
from quarterly to bimonthly once I had enough help, maybe even submit for 
the newsletter competition at that point. Unfortunately, this is a small chapter 
with a lot of busy members, and my personal life got a lot busier as I settled 
in. 

In the last year or so, I have managed to keep my job, be involved in the Tech-
nical Editing STC SIG, join the Memphis Roller Derby, and begin training for 
a marathon. Unfortunately, STC is losing the battle for my time.

Being a part of Memphis Roller Derby has been a great experience and though 
extremely time-consuming, it fulfills me on so many levels that I can’t pos-
sibly give it up. If you get a chance, head to a bout one of these Saturdays, 
and you may just see me helping my team, the Legion of Zoom! Just look for 
Kell’s Fury...

As for the marathon, that is a shorter duration time commitment, but it has 
kept me busy running and raising money for a worthy cause, The Leukemia 
and Lymphoma Society. They have a great program called Team in Training, 
where in return for raising a specified amount of money for them, you get 
to participate in group runs with experienced local runners, who act as your 
coaches and mentors on the road to running a marathon. I will be running in 
the Country Music Marathon on April 26. For the uninitiated, a marathon is 
26.2 miles! So far, my longest run has been 11 miles, but I will be embarking 
on a 16-mile run this weekend! I am only halfway to my fundraising goal, so 
if you’re feeling generous or want to make good on some of your new year’s 
resolutions, visit my fundraising site at http://www.active.com/donate/tnttn/
tnttnKSchran (or email me for instructions on mailing a check or just hand me 
some cash, whatever works for you). 

I appreciate the assistance of my fellow administrative council members in 
completing articles and columns, and I am very thankful to my member spot-
lights, who have taken the time to let the rest of the members of the chapter 
get to know them. I would like to stay on the administrative council in a less 
time-intensive capacity, if we can manage to keep the chapter in tact through 
the next election! I hope so, as I am really enjoying getting to know so many 
of you at meetings and luncheons!

From the Editor
by Kelly Schrank

Newsbrief is the quarterly newsletter of 
the Mid-South Chapter of the Society for 
Technical Communication, a nonprofit 
organization. Our chapter serves the 
Memphis, Tennessee area. We create the 
newsletter to do the following:
• Involve members and visitors more 

fully in professional development and 
service

• Foster a sense of community among 
chapter members and visitors

• Provide a link between professors and 
students at local universities

• Promote the benefits of chapter mem-
bership to attract new members

Submissions
If you would like to contribute to 
Newsbrief, please contact the newsletter 
editor with your ideas.

Copyright
Writers are invited to submit articles 
for publication consideration. Please 
note, however, that by submitting an 
article, you implicitly grant a license 
to Newsbrief to run your article and 
for other STC publications to reprint it 
without permission. You as the writer 
nonetheless hold the copyright. Please 
let the editor know if your article has run 
elsewhere or been submitted to another 
publication.

Reprints
Articles published by Newsbrief may be 
reprinted in other STC publications if 
credit is given to the author as well as 
the Mid-South Chapter and a copy of the 
reprint is sent to the newsletter editor.

Subscription
To receive email notification when 
Newsbrief has been posted online, send 
your email address to the newsletter 
editor.

Advertising
Advertisements relevant to technical 
communicators are accepted. Base prices 
are listed below, and discounts will be 
given for ads that run in at least two 
consecutive issues. For more information, 
contact the newsletter editor.
Full page ...................................... $60
Half page ..................................... $40
Quarter page ................................ $20
Business card .............................. $10

Contact Information
Newsletter Editor...............Kelly Schrank

kelly@stc-midsouth.org

www.memphisrollerderby.com
http://www.teamintraining.org/
http://www.cmmarathon.com/home.html
http://www.active.com/donate/tnttn/tnttnKSchran
http://www.active.com/donate/tnttn/tnttnKSchran
mailto:kelly@stc-midsouth.org
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Society for Technical 
Communication

http://www.stc.org

Society President
Linda Oestreich
pres@stc.org

Executive Director
Susan Burton
susan@stc.org

Mid-South Chapter

http://www.stc-midsouth.org

Officers
President
Anna Acerra
anna@stc-midsouth.org

Vice President
Open

Secretary
Open

Treasurer
Sarah Beth Larson
treasurer@stc-midsouth.org

Past President
Ginny Yeager

Managers
Academic Liaison
Loel Kim

Employment
Paige Marshall
employment@stc-midsouth.org

Hospitality
John Forbes
hospitality@stc-midsouth.org

Scholarship
Susan Popham
scholarship@stc-midsouth.org

Webmaster
Glenn Sanders
webmaster@stc-midsouth.org

Local Events for Technical 
Communicators

March 2008
Topic:  Language and Cultural 

Considerations When Presenting 
Training

Speaker:   Pattie Barnes, Transla-
tors, Inc.

Organization:  American Society 
for Training & Development - 
Memphis 

Date: 3/11/08
Time: 11:30 am - 1 pm
Location: Doubletree Hotel, 5069 

Sanderlin Avenue
Admission: $20 
For more information, go to http://

www.astdmemphis.org

March 2008 
Topic: Managing Project Scope 

Through Collaboration with the 
Business

Speakers: Dave Bieg, Advanced 
Concepts Center (ACC)

Organization: Project Manage-
ment Institute - Memphis

Date: 3/4/2008
Location: Crescent Club, 6075 

Poplar Avenue, Ninth Floor
For more information, go to http://

www.pmimemphis.org/calendar.
shtml

Future Mid-South Chapter 
Meetings

March 2008
Topic:  Developing and Delivering 

Training Tools
Speakers: Leanne Logan, FedEx
Patsy Fancher, Southwest 

Tennessee Community College
Date: March 19th
Time: 5:30–6 pm networking

6–7 pm panel discussion 
and Q&A

Location: Central Branch of 
the Memphis Public Library 
(Meeting Room A), 3030 
Poplar Ave.  

Admission: FREE

February 2008
Topic: Networking Luncheon
Date: February 20, 2008
Time: 11 am - noon
Location:  The Half Shell, 7825 

Winchester
Admission: Purchase of your own 

lunch

http://www.stc.org
mailto:pres@stc.org
mailto:susan@stc.org
http://www.stc-midsouth.org
mailto: anna@stc-midsouth.org
mailto: treasurer@stc-midsouth.org
mailto:employment@stc-midsouth.org
mailto:hospitality@stc-midsouth.org
mailto:scholarship@stc-midsouth.org
mailto:webmaster@stc-midsouth.org
http://www.astdmemphis.org
http://www.astdmemphis.org
http://www.pmimemphis.org/calendar.shtml
http://www.pmimemphis.org/calendar.shtml
http://www.pmimemphis.org/calendar.shtml
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How long have you been a member of STC? Since the mid 1990s; I was a student 
member while in college.

Have you ever held a position in STC? Yes; I’ve been Hospitality/Membership Co-
ordinator and Secretary. I also served on the Programming Committee.
  
Are you a member of any STC SIGs (Special Interest Groups)? I just joined the 
Technical Editing SIG when I renewed my membership.

Why are you involved with STC? Actually, because my mother said so. She and my father are both doctors, and 
when I was growing up, I’d see them going to continuing education courses and professional meetings. When I 
picked a career path, my mom said I really should belong to the professional organization in my field. It’s the idea of 
having a career rather than simply a job.

What is your current position? (Title, Company) CME Editor (CME is Continuing Medical Education); Physi-
cians Postgraduate Press, Inc.

What do you do on a daily basis? I edit the drafts that others in my department write. My coworkers use transcripts 
and slide sets from presentations by psychiatrists to create drafts of CME activities, and then they give me their draft, 
the transcript, the slides, and the references they used so that I can edit the draft and double-check their use of the 
source material.

What do you enjoy most about the field? I most enjoy working with the content to improve readability and ac-
curacy. Editing is really my calling. Psychiatry is very interesting to me! I like that in this field, you can take your 
skill set into any number of different areas of work. That is, you get your Professional Writing degree and then find 
a whole world of content to be immersed in on a daily basis. I’m in psychiatry, but I could have ended up editing 
content about cars or shipping packages or software or you name it.

What would you consider an educational or career highlight?  I didn’t expect to stay so long at one company, but 
the good has very much outweighed the bad over the years, so it’s hard to pick a highlight. I was proud to get both 
of my U of M degrees, and I was proud to get a job that I like, and I’m always proud to find mistakes before they 
go into print. I have been very lucky to meet people through my company and through STC who have become good 
personal friends for both my husband and me. I’m also grateful for the help of mentors. People who helped me while 
I was still in school are Dr. Pat Connors, Dr. Gene Plunka, and Dr. David Armbruster. My manager Jane Eckstein 
and our company president Dr. John Shelton have both been very kind to me at PPP.

What advice do you have for new technical communicators? Remember that you have to keep learning, and seek 
out opportunities to interact with others in your field. School doesn’t really teach you what you’ll need to know; it 
teaches you how to learn and how to work at achieving goals. I thought I knew a lot about editing after taking classes 
in it at school, but then I did an internship and realized I would need to learn more about whatever particular job 
I would have when I got there. And in my career at PPP, I have held various positions, all of which required new 
skills. Networking in a professional society is also important so that you have the big picture and so that you can 
both get and give help.

Member Spotlight 
Becky Derych

Member Spotlight, continued on page 9
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In my final installment on online educational opportunities for technical communication professionals, I have gath-
ered information on online Masters and Doctoral degree programs. Though a limited list, there is potential for those 
looking for graduate programs in technical communication completely online.

DISCLAIMER: The information in this article has been gathered from the STC website’s database of academic pro-
grams, then verified through the institution’s website and listed contact. This listing is not meant to act as a review, 
but only as a helpful guide to what is out there. It is by no means exhaustive.

Masters Degree Programs

School: East Carolina University
Name of Program: Masters of Arts in English, concentration in Technical & Professional Communication
Number of Credits Needed for Degree: 33 (non-thesis) & 30 (thesis)
Approximate Cost: $664.00 per semester hour
Length of Program:  2-4 years
Website: http://core.ecu.edu/engl/tpc/tekkom/tpc.htm
Notes: Strong and growing TPC concentration in a large, multidisciplinary English department. Currently eight 
faculty lines in TPC as well as strong concentrations in cognate areas of rhetoric-composition, discourse studies, and 
linguistics.
Contact Name: Brent Henze
Contact Email: TPC@ecu.edu

School: Mercer University
Name of Program: Master of Science in Technical Communication Management
Number of Credits Needed for Degree: 30
Approximate Cost: $670.00 per credit hour
Length of Program:  2.5 years
Website: http://www.mercer.edu/mstco
Notes: The MS in Technical Communication Management (MSTCO) program is directed toward working adult pro-
fessionals and practitioners with at least three years of experience in technical communication or a related discipline. 
Current graduate students have an average of 12 years of professional work experience. We are diverse. Our students 
are technical communicators, translators, software specialists, and training specialists, as well as engineers, manag-
ers, and educators. 
Contact Name: George F. Hayhoe
Contact Email: hayhoe_g@mercer.edu

School: New Jersey Institute of Technology
Name of Program: Master of Science in Professional and Technical Communication
Number of Credits Needed for Degree: 30
Approximate Cost: $955 per credit hour
Length of Program:  1.5 years
Website: http://www.njit.edu/MSPTC

Online Degree Programs
by Kelly Schrank

Online Degree Programs, continued on page 7

http://core.ecu.edu/engl/tpc/tekkom/tpc.htm
http://www.mercer.edu/mstco
http://www.njit.edu/MSPTC 
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February 2008
Conference: ASTD TechKnowl-

edge® Conference & Exposition
Organization: American Society 

for Training & Development
Date: 2/26/2008 - 2/28/2008
Location: San Antonio, Texas
Cost: $850 for members 
  $1,100 for non-members
Synopsis: “Held each winter, ASTD 

TechKnowledge® emphasizes 
developing and managing 
e-learning. The educational 
program includes more than 
80 sessions including hands-on 
computer labs and corporate case 
studies.”

For more information, go to http://
tk08.astd.org/registration.html

March 2008
Conference: Content Convergence 

& Integration 2008
Organization: Strategy A 

Consulting Group
Date: 3/12/2008 -3/14/2008
Location: Vancouver, BC, 

CANADA

March 2008
Conference: WritersUA Confer-

ence for Software User Assis-
tance 2008

Organization: Strategy A Consult-
ing Group

Date: 3/16/2008 -3/19/2008
Location: Portland, Oregon

Cost: $1,295 
Synopsis: “The WritersUA 

Conference includes over sixty 
cutting-edge topics Sunday, 
March 16, through Wednesday, 
March 19. As part of your 
conference registration you 
receive printed Conference 
Proceedings and admission to 
the Exhibition, Peer Showcase, 
Product Demonstrations, 
Networking Lunches and a 
Networking Reception.

 Our goal is to continue to 
provide an event with the most 
comprehensive and timely 
information specifically designed 
for user assistance professionals. 
The 2007 roster represented 45 
of the United States, 5 provinces 
of Canada, and 11 other 
countries. Attendance has totaled 
over 8,000 people in the past 15 
years!”

 For more information, go to http://
www.writersua.com/ohc/index.html

Cost: $699.00
Synopsis: “The Content 

Convergence and Integration 
Conference covers content 
management from both the Web 
and XML structured authoring 
perspectives. We’ve gone 
from content silos to content 
management silos to enterprise 
silos, and our need to share 
information is pushing us to 
collaborate beyond any arbitrary 
boundaries. Content management 
needs to take us past playing 
catch-up with today’s technology 
and prepare us for tomorrow.”

 For more information, go to http://
confabb.com/conferences/23666-
content-convergence-integration-2008

Check out this Website!
by Kelly Schrank

In keeping with the educational theme of the last year’s newsletters, I thought students and prospective technical 
communicators would enjoy the following website: http://www.weekinthelife.net/. It follows five different writers at 
National Instruments Corporation in Austin, TX, detailing the types of activities they might pursue at work in a typi-
cal week.

National Events for Technical Communicators

http://tk08.astd.org/registration.html
http://tk08.astd.org/registration.html
http://www.writersua.com/ohc/index.html
http://www.writersua.com/ohc/index.html
http://confabb.com/conferences/23666-content-convergence-integration-2008
http://confabb.com/conferences/23666-content-convergence-integration-2008
http://confabb.com/conferences/23666-content-convergence-integration-2008
http://www.weekinthelife.net/
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Notes: The Master of Science in Professional and Technical Communication offers a quality online education that 
provides students with a scholarly understanding and practical application of technical communication strategies. 
With seminars for the working professional available in an anytime-anyplace format, the Master of Science in 
Professional and Technical Communication (MS·PTC) is an innovative program of graduate study. NJIT, one of the 
nation’s leading comprehensive technological universities, ensures that a quality online education is offered within 
a rich, research-based community dedicated to providing state-of-the art learning platforms and electronic library 
resources. Students acquire an understanding of information technologies, new media, and communication issues 
while developing a professional ePortfolio as demonstration of their skills for careers in the rapidly expanding field 
of technical communication.
Contact Name: Dr. Nancy Coppola
Contact Email: ptc@njit.edu

School:  Northeastern University
Name of Program: Masters of Science in Technical Communication
Number of Credits Needed for Degree: 40
Approximate Cost: $489 per quarter credit hour
Length of Program: 2 years
Website: http://www.spcs.neu.edu/master_writing/
Notes: Northeastern University School of Professional and Continuing Studies’ Masters of Science in Technical 
Communications prepares students to excel as professional and technical writers.  The program features courses on 
the key theories and methods in the field.  It also stresses the cultivation of very practical skills that can be applied in 
real world settings.  It is specifically designed for entry and intermediate level communicators, technical writers, and 
managers.  Students pursuing the masters of science degree concentrate in one of three tracks:  biomedical writing ; 
computer industry writing; and, financial and investment writing.
Contact Name: Eric D. Kupferberg, PhD
Contact Email: E.Kupferberg@neu.edu

School: Texas Tech University
Name of Program: Master of Arts in Technical Communication
Number of Credits Needed for Degree: 36
Approximate Cost: $1700 per course
Length of Program: 4 years
Website: http://english.ttu.edu/tc/ 
Notes: The M.A. in Technical Communication qualifies people for writing, editing, and supervisory positions in 
industry and for teaching in community colleges or for further graduate study. Specific aims of study include knowl-
edge of the history, theory, research, genres, principles, techniques, and practices of technical communication.
Contact Name: Dr. Locke Carter
Contact Email: english.tc@ttu.edu

School: Utah State University
Name of Program: Master of Science in English, with a specialization in Technical Writing
Number of Credits Needed for Degree: 33
Approximate Cost: $720 per class
Length of Program:  3 years
Website: http://techcomm.usu.edu

Online Degree Programs, continued on page 8

Online Degree Programs, continued from page 5

http://www.spcs.neu.edu/master_writing/
http://english.ttu.edu/tc/
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Notes: The Master’s program in Technical Writing at Utah State University is offered entirely over the Internet. It 
offers an advanced degree (Master of Science in English, with a specialization in Technical Writing) to profession-
als who are not free to pursue traditional, on-campus education. The program is designed for practicing professional 
communicators employed in non-academic workplaces or working independently as writing consultants. Students 
who fit these profiles would pursue the degree in order to renew and update their professional skills and advance 
their careers.
Contact Name: Keith Grant-Davie
Contact Email: kgrant-davie@usu.edu

Doctorate Programs

School: Texas Tech University
Name of Program: Technical Communication and Rhetoric (Doctor of Philosophy)
Number of Credits Needed for Degree: 60
Approximate Cost: $1850 per course
Length of Program:  5 years 
Website: http://www.english.ttu.edu/tc/
Notes:  The aims of doctoral study are broad knowledge of the literature on technical communication and rhetoric, 
specialized knowledge of some aspect of technical communication or rhetoric as reflected in the dissertation re-
search, and ability to conduct ongoing independent research using one or more methods.The PhD in Technical Com-
munication and Rhetoric (TCR) is designed for students with an interest in rhetoric, writing, technical communica-
tion, and composition. This degree prepares students for positions in a wide range of college and university writing 
programs. This degree program requires courses in qualitative and quantitative research methods.
Contact Name: Dr. Locke Carter
Contact Email: english.tc@ttu.edu

October’s monthly meeting was a networking luncheon. We met at 
the Half Shell in Memphis. Thirteen people attended. Anna Acerra, 
our Chapter  President, got up and asked everyone to please intro-
duce themselves and indicate what they would like to learn at the 
November meeting, which is supposed to be on software tools. 
From the introductions we learned that three attendees were from 
Robert Half Technologies, three were from FedEx, and four were 
from Physicians Postgraduate Press. The other four were from Ran-
stad, ServiceMaster, Q-Source, and Nextteq. 

October Meeting Notes
by Kelly Schrank

Online Degree Programs, continued from page 7

http://www.english.ttu.edu/tc/ 
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How did you get into technical communications as a career? While growing up, I read a LOT of books. I always 
got good grades in English classes and found them the most interesting classes. I loved diagramming sentences. So, 
I wanted to be an editor but thought that you had to go to NYC and work at a book publisher. My parents got me a 
book about careers, and I realized that you could write and edit in the corporate world. When I was looking at col-
leges, I applied at Vanderbilt, Rhodes, and Memphis State University. Memphis State was the only one that offered 
the Professional Writing concentration in the English department; the other 2 focused on literature. I went there for 
both my undergraduate and master’s degree. Afterwards, I figured I would have to do software manuals, but luckily 
one of the U of M professors heard about an opening at PPP and told me.

What’s been your biggest challenge as a technical communicator? I have been at my company for 11 years now. 
I started out working on newsletters, which was a lot of fun because I enjoyed not only the editing but also the docu-
ment design aspect, but then our focus moved to the Internet. The shift in medium has been a learning process, but 
whatever the format, I just want to put out high-quality content.

November’s monthly meeting was on Adobe Photoshop, Illustrator, and InDesign. Kelly Brother, Graphic Design 
Artist and member of 901 Creatives, discussed Pho-
toshop and Illustrator and provided attendees with a 
helpful sheet outlining all the tools on the main tool 
bar as well as some information on how to use the 
layers palette. His discussion was very interesting 
and the attendees had many questions for him and the 
next speaker, Neil Matthiessen, Assistant Professor of 
Graphic Design, Arkansas State University. Neil was 
there to discuss InDesign. He discussed its similarity 
to Quark and how it can be used with the other pro-
grams seamlessly. It is a page layout program useful 
for creating magazines, newsletters, etc. (This news-
letter is actually made using InDesign.) 

November Meeting Notes
by Kelly Schrank

December’s monthly meeting was a networking luncheon. We met at Bosco’s in Midtown Memphis. Six people at-
tended. Though a small group, we were able to catch up with one another and give a lot of guidance to a grad student 
in attendance. Sorry, no photo this month!

December Meeting Notes
by Kelly Schrank

Member Spotlight, continued from page 4
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